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Ensure consumer rights to healthy

environment as against
air pollution- water pollution- noise pollution

Look for productsibrands which satisfy

‘What you can do
the criteria for Ecomark

-Prevent discharge of effluents into rivers
-Sue energy efficient products

-Usa renewable energy such as solar and
wind energy

-Prevent waste of water

-Harvest rain water

-Use unleaded petrol

-Use biodegradable packaging material

Complain to

-Consumer group
-Pollution Control Board

v - Lo A

atferardl & gEaTgd® arend, yfawnt &1 eI &t
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. “A customer is the most important visitor on our premises. He is not dependant ’1‘ 1 o
q:ﬁ- ‘@ ‘rasn'q:[ a'@' gﬁjh on us. We are dependant on him. He is not an outsider on our business. He is
partof it. We are not doing him a favour by serving him. He is doing us a favour
by giving us an opportunity to do 50.” m | @J

-Mahatma Gandhi Minisiry of Convemer Aftsirs. Feod an Publs: Distridation
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URTYTE aTfetaht 1 : 9%k Aigiehal (3T 14-18 ) i IR THHE Goeh dTicTeht

|
:

14 0 15.4 9 =9 15.4 9 27.3 27.3 9 3fuem
14 1 155 9 =¥ 155 9 27.4 27.4 9 3fuem
14 2 15.5 9 &9 15.5 9 27.5 27.5 9 3fien
14 3 15.6 ¥ &9 15.6 ¥ 27.6 27.6 9 Al
14 4 15.6 ¥ &9 15.6 9 27.7 27.7 9 afuem
14 5 15.6 ¥ &9 15.6 9 27.7 27.7 9 3fuem
14 6 15.7 ¥ &9 15.7 9 27.8 27.8 9 3fuem
14 7 15.7 9§ %9 15.7 9 27.9 27.9 9 3ifiem
14 8 15.7 9§ %9 15.7 9 28.0 28.0 9§ 3ifrem
14 9 15.8 ¥ %H 15.8 ¥ 28.0 28.0 O 3R
14 10 15.8 9 &9 15.8 9 28.1 28.1 9 3iferem
14 11 15.8 9 &H 15.8 9 28.2 28.2 9 3ifurem
15 0 159 9 A 159 9 28.2 28.2 O 3ifien
15 1 159 9 A 15.9 9 28.3 28.3 9 3ifirm
15 2 159 9 A 15.9 ¥ 28.4 28.4 § Afeeh
15 3 16.0 ¥ &1 16.0 ¥ 28.4 28.4 T AfeH
15 4 16.0 ¥ &1 16.0 ¥ 28.5 28.5 T efieh
15 5 16.0 ¥ &9 16.0 ¥ 28.5 28.5 W efieh
15 6 16.0 ¥ &1 16.0 ¥ 28.6 28.6 9 3ifirem
15 7 16.1 ¥ %H 16.1 9 28.6 28.6 9 3iferem
15 8 16.1 ¥ %H 16.1 9 28.7 28.7 9 3ifirem
15 9 16.1 9 =H 16.1 9 28.7 28.7 9 3ifuren
15 10 16.1 9 =H 16.1 9 28.8 28.8 O 3iferem
15 11 16.2 9 A 16.2 9 28.8 28.8 O 3iferem
16 0 16.2 ¥ %A 16.2 ¥ 28.9 28.9 9 3iferem
16 1 162 9 & 16.2 9 28.9 28.9 O 3ifirem
16 2 162 @ &9 16.2 ¥ 29.0 29.0 T Afieh
16 3 16.2 ¥ &1 16.2 ¥ 29.0 29.0 9§ 3freR
16 4 16.2 ¥ &1 16.2 ¥ 29.0 29.0 § Afiem
16 5 163 ¥ &9 16.3 | 29.1 29.1 § efeh
16 6 163 ¥ &9 16.3 | 29.1 20.1 9 3ifeem
16 7 16.3 ¥ &H 16.3 | 29.1 29.1 9 3iferen
16 8 16.3 § %9 16.3 ¥ 29.2 29.2 9 3ifien
16 9 163 9 %A 16.3 9 29.2 29.2 9 3ifeem
16 10 163 9 %A 16.3 9 29.2 29.2 9 3ifeem
16 11 163 9 A 16.3 9 29.3 29.3 9 3iferen
17 0 16.4 9 %H 16.4 9 29.3 29.3 9 3iferem
17 1 16.4 9 %H 16.4 9 29.3 29.3 9 3iferen
17 2 16.4 ¥ &9 16.4 ¥ 29.3 29.3 ¥ Afieh
17 3 16.4 ¥ &4 16.4 ¥ 29.4 29.4 9 3firen
17 4 16.4 ¥ &9 16.4 ¥ 29.4 29.4 9 3fireR
17 5 16.4 9 &H 16.4 ¥ 29.4 29.4 § Afh
17 6 16.4 ¥ %° 16.4 ¥ 29.4 29.4 9 3firen
17 7 16.4 ¥ %° 16.4 9 29.4 29.4 9 3feren
17 8 16.4 9 %A 16.4 9 29.5 29.5 9 3iferen
17 9 16.4 9 %A 16.4 9 29.5 29.5 9 3iferem
17 10 16.4 9 %A 16.4 9 29.5 29.5 9 3iferen
17 11 16.4 9 A 16.4 9 29.5 29.5 9 3iferem
18 0 16.4 9 %A 16.4 9 29.5 29.5 9 3iferen
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TRy aTfetaht 2 : 9%k TIgehl (3T 14-18 ) i IR THWUM Toeh AT

A

o HUITTA HAST | FuIfa Hrerdr

14
14
14
14
14
14
14
14
14
14
14
14
15
15
15
15
15
15
15
15
15
15
15
15
16
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16
16
16
16
16
16
16
16
16
16
17
17
17
17
17
17
17
17
17
17
17
17
18

SCLSoVOIAULEWLUN OIS VXRAIONELWNNR, OIS0 IAUNREWND —~O T S0 INNE W~ O

15.5 9 A
15.5 9 &H
15.6 9 A
15.6 ¥ &9
157 9 %9
157 9 &9
157 9 &9
158 9 %A
158 9 A
159 9 =9
159 9 =9
16.0 ¥ %A
16.0 9 A
16.1 9 A
16.1 9 &
16.1 ¥ &9
16.2 ¥ &1
162 9 %A
16.3 9 %A
163 9 %A
16.3 9 %A
16.4 9 %A
16.4 9 &9
16.5 9 %9
16.5 9 A
16.5 9 ¥
16.6 ¥ &1
16.6 ¥ &1
16.7 9 %A
16.7 9 %A
16.7 9 %A
16.8 9 %A
16.8 § A
16.8 ¥ ®H
16.9 9 A
16.9 9 %A
16.9 9 %A
17.0 9 &9
17.0 9 &9
17.0 ¥ &9
17.1 9 %9
17.1 9 %9
17.1 9 &9
17.1 9 =9
172 9 =9
17.2 9 =9
17.2 9 =9
17.3 9 =¥
17.3 9 &9

15.5 9 25.9
15.5 ¥ 26.0
15.6 ¥ 26.1
15.6 ¥ 26.2
15.7 ¥ 26.3
15.7 ¥ 26.4
15.7 9 26.5
15.8 ¥ 26.5
15.8 ¥ 26.6
15.9 9 26.7
15.9 9 26.8
16.0 ¥ 26.9
16.0 ¥ 27.0
16.1 ¥ 27.1
16.1 ¥ 27.1
16.1 ¥ 27.2
16.2 ¥ 27.3
16.2 ¥ 27.4
16.3 ¥ 27.4
163 | 27.5
16.3 ¥ 27.6
16.4 9 27.7
16.4 9 27.7
16.5 9 27.8
16.5 9 27.9
16.5 | 27.9
16.6 ¥ 28.0
16.6 9 28.1
16.7 | 28.1
16.7 ¥ 28.2
16.7 ¥ 28.3
16.8 ¥ 28.3
16.8 9 28.4
16.8 9 28.5
16.9 9 28.5
16.9 9 28.6
16.9 9 28.6
17.0 ¥ 28.7
17.0 ¥ 28.7
17.0 ¥ 28.8
17.1 ¥ 28.9
17.1 ¥ 28.9
17.1 ¥ 29.0
17.1 ¥ 29.0
17.2 9 29.1
17.2 9 29.1
17.2 9 29.2
17.3 9 29.2
17.3 ¥ 29.2

YT AR
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25.9 9 3iferen
26.0 9 3iferem
26.1 T Afem
26.2 9 3fireR
26.3 9 3freR
26.4 9 3fereR
26.5 9 3ifereh
26.5 9 3iferen
26.6 9 3ferem
26.7 9 3ifuen
26.8 9 3iferem
26.9 9 3iferm
27.0 9 3iferem
27.1 9 3ifuem
27.1 ¥ At
27.2 § Al
27.3 9 aifuem
27.4 9 3fuem
27.4 9 3fueh
27.5 9 3fuem
27.6 9 3fuem
27.7 9 3fuem
27.7 9 3fuem
27.8 9 3ifuem
27.9 9 3ifiem
27.9 § Afeh
28.0 9 3ifireR
28.1 9 3frem
28.1 9 3ifrem
28.2 9 3ifien
28.3 O 3ifiren
28.3 O 3ifiren
28.4 9 3ifeem
28.5 9 3ifirem
28.5 O 3ifurem
28.6 9 3iferm
28.6 9 3iferem
28.7 W AfHeh
28.7 9 3firem
28.8 O 3ifreR
28.9 O 3ifreR
28.9 O 3iferem
29.0 O 3iferen
29.0 O 3R
29.1 9 3iferem
29.1 9 3iferem
29.2 9 3ifeen
29.2 9 3ifeen
29.2 9 3iferem
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